CUSTOMER RETURNS FORM
Easy Step Flooring Ltd
Please read the instructions overleaf before completing this form. Full Returns Policy: easystepflooring.co.uk/returns-policy
	SECTION 1 — CUSTOMER & ORDER DETAILS



	Order Number
	

	Full Name
	

	Company Name (if B2B)
	

	Delivery Address
	

	Contact Email
	

	Contact Phone
	

	Date of Original Delivery
	

	Date of Proposed Collection
	

	Return Courier / Company
	



	SECTION 2 — RETURN ADDRESS DETAILS



	Returning From (Customer Address)
	Returning To (Warehouse Address)

	
	To be confirmed upon authorisation.



	SECTION 3 — ITEMS FOR RETURN



	Item Description
	Quantity
	Reason for Return

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



	SECTION 4 — CUSTOMER DECLARATION



	Customer Signature
	

	Print Name
	

	Date
	


By signing this form I confirm that the goods listed above are in Resalable Condition — unopened, unused, in original manufacturer's packaging with all seals intact — and that I have read and understood the Returns Policy at easystepflooring.co.uk/returns-policy.

	IMPORTANT — PLEASE READ BEFORE RETURNING GOODS



1. Return Deadlines: Return windows vary by customer type. Please refer to our Returns Policy at easystepflooring.co.uk/returns-policy for the deadline that applies to you. Do not send goods before receiving written authorisation and a confirmed warehouse address.
1. Resalable Condition: All items must be returned in their original, unopened manufacturer's packaging with all seals and straps intact. Packaging must be free from dirt, tape marks or damage. We cannot accept returns for discontinued or end-of-line products.
1. Include Your Order Reference: Your original order number must appear on the courier label. Returns received without an order reference cannot be processed or refunded.
1. Protect the Packaging: Please bubble-wrap or otherwise protect the manufacturer's boxes to prevent damage during transit.
1. Photograph Before Collection: We strongly recommend photographing your pallet before it is collected. This protects you in the event of courier damage on the return journey.
1. Return Transport: You are responsible for arranging and paying for all return transport. Because flooring is heavy, this will usually require a specialist pallet courier.
1. Warehouse Hours: Returns are accepted Monday to Friday, 8am to 5pm only. The warehouse is closed at weekends.
1. No Refund Without Inspection: Goods will be inspected on arrival. Items not in Resalable Condition may result in a reduced refund or no refund. Approved refunds are processed within 14 days to your original payment method.

	WAREHOUSE USE ONLY



	Date Received
	

	Received By
	

	Condition on Arrival
	

	Authorised By
	

	Refund Approved (Y / N)
	

	Refund Amount
	

	Notes
	


